
WITHDRAWAL FORM
Please complete and return this form only
if you wish to withdraw from the contract.

 
For the attention of Fanny Duboscq - Nature Spells

753 route de la Colle - Le Botticelli, 06270 Villeneuve-Loubet FRANCE
contact.nature.spells@gmail.com

 
I hereby notify you of my withdrawal from the contract relating to the sale of the
following product:
Purchased on (date): 
Consumer's name:
Consumer's address:

Date and signature of the consumer:
(only in case of notification of this form on paper)                                                

 

return and refund conditions
extract from the general terms and conditions available at

https://www.nature-spells.com/about

The return conditions are as follows:

- the product(s) must not have been used or worn,

- the product(s), packaging, gifts and protections provided must be undamaged,

- prior contact with the Seller by email using the present withdrawal form,

- return of the product(s) within 14 days after delivery (the date indicated on the tracking being proof),

packaging, protection and gifts included.

The Buyer is asked to pack properly.

Return shipping costs are the responsibility of the Buyer and must correspond to the weight of the package

and its destination. It is recommended to choose a tracked shipment and communicate the tracking number

to the Seller. If the contents of the package are not in their original condition, are incomplete, have been

used/worn, or never reach the Seller and in the absence of tracking, any loss of value is the responsibility of

the Buyer.

Refund takes place within 14 days of reception of the package by the Seller. If partial or full refund is not

possible (see previous paragraph), the Seller informs the Buyer by email as soon as possible. Refunds are

processed through the same payment method as the purchase.

In the particular case of orders made to measure (except for the simple adjustment to the Buyer's neck as

proposed by the Seller for certain products), returns are not accepted.


